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Quality Assurance, Quality Enhancement and Quality Culture: 

Examples from European Universities 

October 26, 2017 
1 pm – 5:30 pm 

Venue: Parkhotel – salonek Bellevue, U Borského parku 31, Pilsen 301 00 Czech Republic 
 

 
Preliminary Programme: 
 
1.00 – 1.30 Registration, Buffet 
1.30 – 1.45 Official Welcome (English, Czech) 
1.45 – 3.15 Speach + Discussion – Emil Helienek (English, Czech) 
3.15 – 3.45 Coffee Break (buffet) 
3.45 –5.15  Speach + Discussion – Luc Van de Poele (English) 
5.15 – 5.30 Conclusion and coffee 

 

Estimated number of participants: 50  
 
Speakers: 

 

Emil Helienek   
The Nottingham Trent University, Nottingham Business School, Department of Management,              
United Kingdom 
 
Topic: Main elements of the academic quality assurance system at a British university.  
(Are they applicable at a Czech university?) 
 
 

Luc Van de Poele 
University of Antwerp – Education Department, Belgium 
Ghent University – Educational Quality Assurance Office, Belgium 
Topic: To be in charge of your own quality assurance at university level. Finding the 
appropriate key performance indicators and collecting reliable data. 


